
Case Management Status Level and Codes 
 

Status Explanation/Description Code 

Removal 
Codes

1. Family has not responded to contacts (phone calls, letters, or visits). 
2. Family no longer wants services. 
3. Child is currently receiving services through another agency. 
4. Family has moved to a different catchment area. 
5. Child’s goals have been met. 
6. Child is currently in an out of home placement (includes removal by DHS or DOC). 
7. Child was found to be ineligible for this service. 
8. Other (any other reason given by the agency which cannot fit in one of the above categories).  Must have a descriptive 

explanation of “other”. 
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CHILDRENS HABILITATION/CHILD and FAMILY BEHAVIORAL HEALTH TREATMENT 
SERVICES/COMMUNITY BASED TREATMENT FOR CHILDREN WITHOUT PERMANENCY SERVICES 

STATUS LEVEL and CODES
Status Level Explanation/Description Code 

Fully Served/Auth 
(FS1,) 

1. All hours listed on Treatment Plan are being provided by this one agency.  
 

Fully-Served/ReAuth 
(ReA 1-9) 

1. Continues to meet admission criteria for LOC. 
2. Continued need beyond 90 days based on clinical info and assessment tools 
3. Continued need beyond 90 days based on effectiveness of past 90 days 
4. Does not require a more intensive LOC, but no less intensive LOC is appropriate 
5. Goals and objectives modified to address change in needs due to progress 
6. Goals and objectives modified to address lack of progress 
7. Progress related to reason for referral is clearly evident 
8. TX is structured to achieve optimum results in a timely manner 
9. TX is rendered in an appropriate manner/focused on discharge information 

Family is receiving some hours, but not all hours on the treatment plan, and agency is recruiting staff, because: Partially Served/Auth  
1. The agency has no one available to provide all hours authorized 30 day time limit 

(PS1)       

Services Interrupted/Auth 
30 day time limit 

(SI 1-5) 

1. Staff is temporarily unavailable. 
2. Staff/family mismatch. 
3. Staff has resigned/dismissed. 
4. Family has requested a break in the service that is not part of the treatment plan. 
5. Child is currently out of home. 

Closed/Discharged/Auth 
(C/D 1-8) 

1. Family has stopped/refused contacts (phone calls, letters or visits). 
2. Family no longer wants services.  
3. Family has moved to a different catchment area. 
4. Goals met-Family Tx completed. 
5. Child is currently out of home.   
6. Family’s needs for staffing cannot be met by this agency. 
7. Client has turned 21 years old. 
8. Child is deceased. 
9. Goals Unmet-Child’s services have been reauthorized. 
10. Closed Due Process has been initiated -. Reduced hours/denial 
11. Goals met-referred to a lower level of service 
12. Goals met- lower level of service and community supports implemented 
13. Goals met-referred to natural community supports 
14. Goals unmet-referred to a higher level of service 
15. Goals met-due to overall change in CAFAS/GAF score since initiation of tx 

Closed/Discharged/CT 
(C/D 1-11) 

1. Family wants to close referral. 
2. Family is closed to Central Enrollment and authorized for services. 
3. Family has stopped/refused contacts (phone calls, letters or visits). 
4. Family has moved to a different catchment area. 
5. Child is currently out of home.   
6. Child is ineligible for MaineCare. 
7. Child is ineligible based on diagnosis. 
8. Client has turned 21 years old. 
9. Child is deceased. 
10. LOC criteria for service not met. 
11. Not appropriate service for child. 
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Waiting for Service/CT 
(WS 1-10) 

1. Central Enrollment Initiated 
2. Child/family authorized for Assessment Period. 
3. LOC criteria review pending. 
4. LOC criteria has been determined waiting in Central Enrollment. 
5. Family choice to wait for specific agency. 
6. Child waiting for diagnostic evaluation to be administered 
7. Family’s needs require gender specific staff 
8. MaineCare application is pending. 
9. Due Process/ Denial of LOC criteria. 
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10. Due Process/ Denial of Authorization of service hours. 
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Waiting Child Unavailable/CT 
(WCU 1-8) 

 

1. Child is currently assessing ITOOH TX. 
2. Child is currently involved with DHHS adoption services. 
3. Child is at a residential placement for educational reasons. 
4. Child is admitted to a psychiatric hospital bed, in state. 
5. Child is admitted to a medical hospital bed, in state. 
6. Child is admitted to a psychiatric hospital bed, out of state. 
7. Child is admitted to a medical bed, out of state. 
8. Child is currently placed in a DOC youth Development Center. 
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